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@ Shell plc Sustainability Data Supplement 2024 Back to Index

Personal safety and health (operational control)

Unit 2024 2023 2022 2021 2020
Personal safety
Fatalities number 2 5 2 8 — +« [A1IB1
Employees number — — — — — « [A1IB1
Contractors number 2 5 2 8 — + [A1IB1
Fatal accident rate number per 100 0.4 141 0.4 17 — + [A1IB]
Employees number per 100 —_ — — — — TA11B1
Contractors number per 100 0.7 1.9 0.7 29 - TA11B1
Serious injury, illness and fatality {SIF) number 7 12 9 32 23« [A1ICT
Employees number 1 2 — 5 5 [A1[C1
Contractors number 6 10 9 27 18 TA11C]
Serious injury, illness and fatality frequency (SIF-F) number per 100 1.6 26 2.0 6.9 6.0 - [AIIC]
Employees numbker per 100 0.5 1.0 —_ 27 2.7 TA1IC1
Contractors number per 100 2.2 3.7 3.4 9.8 6.8 [A11C]
Total Recordable Cases (TRC) number 501 539 444 401 311 - [A1ID]
Total recordable case frequency (TRCF) number per million 1.1 14 1.0 0.9 07 - [TA1ID]
Employees number per millien 1.0 11 0.8 0.5 0.4 TA11D1
Contracters number per million 1.1 1.1 1.4 1.1 0.9 [A1 D1
Lost time injury frequency (LTIF) number per million 0.5 0.5 0.4 0.3 0.2 - [A1IE]
Employees numker per millien 0.5 0.8 0.4 0.3 0.2 AT TE1
Contractors number per million 0.4 0.4 0.4 0.4 0.3 [A] [E]
Health
Cases of recordable work-related ill health number 262 = [A1IF]
Total recordable occupational iliness frequency (TROIF) number per million 0.6 » [AIIF1IG]

+ Data for 2024 is published in Shell's Annual Report and Accounts 2024
[A] In line with industry practice, we distinguish three contract modes. Mode 1: Shell has control of the workplace or work activity; Mode 2: Shell and the contractor control their
own workplace, but these workplaces can have a potential impact on each other which requires management of interfaces; Mode 3: Contractor or another external party
controls the workplace and the contractor controls the work activity. In accordance with industry practice, we report on personal safety performance for Mode 1 and Mode 2.
[B] Total deaths resulting fram a work-related injury or occupational illness. Includes fatalities still under review that are probable to be confirmed as work related. Excludes
[C] Serious work-related injury or illness, including those resulting in fatality or a permanent impairment {defined as both an inability to return to the previous work role and inability
[D] Total injuries resulting in a fatality, lost workday case, restricted work case or medical treatment case.
[E] Injuries resulting in a fatality or lost workday case
[F] Total occupational illnesses identified and meeting the criteria for being recordable.

£X : Shell, Annual Sustainability Data Supplement 2024

O FHAAE =3st 359 23 FAAE TS AlEEe 599 494 719
A HA(Siemens)@t =2 AHA] 71491 FUHH(Unilever)E &

- AA7E 20249 LR A&7 Fs A GEIA oS3 AA 23 ke T AFo]

AdE YA ok AF AA A A7 Fd 7149 =5 S5k 9D

- U= 202349 ¥Ex9] AAF H 1A (Responsible Partner Policy Audit Update)S

4) Shell, 2024, “Annual Sustainability Data Supplement”,
https://www.shell.com/investors/results—and-reporting/annual-report.html

5) Siemens, 2024, “Sustainability Report 2024”,
https://www.siemens.com/global/en/company/sustainability/reports—figures.html
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Key incident data 2023

Health and
safety

Labour rights
Includes issues relating to
excessive working hours,
contravention of minimum wages,
indicators of forced labour and
indicators of lapses in processes
to verify age.

Business ‘

conduct

9

nduct
relating to conducting

business with integrity and in
accardance with relevant legal
requirements.
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M Closed M Delisted

open B Open with CAP

Unilever currently defines the most severe non-conformances
as 'key incidents’, which are those that represent a significant
contravention of human rights. We have aligned our issue titles

and eriticality ratings with the new SMETA 7.0 and

In some cases, the nature of the key incident means that itis not

possible to close within the 90 day period. Where this is the case,

the supplier will develop an interim plan to reduce the risk untila
olution is put in place. The majority of key incidents

future data reports will reflect these changes.

Key incidents are escalated by the auditors within 24 hours to
Unilever. We then require the business partner to provide a
Corrective Action Plan (CAP) addressing the issues within seven

identified are health and safety-related. In many instances,
capital investment in equipment and systems (for example,

fire detection, emergency lighting and sprinklers) with lengthy
planning, installation, testing and approval processes may be

hours requirements, expert advisors are often required to support
the factory to review capacity and develop incentives to drive
efficiencies so that workers do not see their pay reduce as a
result of reduced hours. The process for successfully resolving
these key incidents involves training of management teams and
employees and embedding new ways of working before these can
be reviewed and closed. Consequently, in the majority of cases,
the key incidents are not closed by the auditar in the same year in

required to resolve these issues. Working hours key incidents
often relate to ineffective or poor record keeping or scheduling,

which they were identified. Key incidents continue to be recorded

days. As with all non-conformances, a follow-up audit is required as ‘open’ until fully remediated

within 90 days to confirm that the actions taken have been

in ° , 3 requiring the entire facility’s operating processes to be reviewed.
sufficient to remediate the identified issues.

Where workers are exceeding overtime or total weekly working

£ : Unilever, Responsible Partner Policy Audit Update 2023
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6) Unilever, 2023, “Responsible Partner Policy Audit Update 2023,
https://www.unilever.com/sustainability/respect-human-rights/human-rights—in-our-value-chain/

7) Apple, 2025, “People and Environment in Our Supply Chain”,
https://www.supplychainreports.apple/home/default.aspx
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People and Environment in Qur Supply Chain

By the numbers: Progress across our supply chain

22 N )
oo
Labor and human rights Health, safety, and education Supply chain accountability Environment
30M+ 5.8M+ 50+ Nearly 18
supplier onther 008, with e by our health. countries Gamwatts of renevable energy sourced by Apple supphers n 2024
mce than 25 rilian ained n 2024 programs since 2017
893 24%
1.3M+ 800+ independent, thisd-party suppier assessments, and 262 assessments of of material by weight, used in our procucts made of recycied o
supplier suppiier g i L o
including more than 563,000 peocple surveyed; muooom since 2024
nlerviewed as part of s Lwla assessments; and more than 665,000 For information about our 2024 assessment results. see page 45
250+
BM+
100%
-~ ok g wates reuse rane of ot least 40%, shead of e 2030 god
1. professiand development, ince 2008 % "
supplier emplayees covered by responsibie labor recrufiment due year 2024,
diigence trning sice 2019 wam 2304
18K+ LR ie hawe been Zer' Selutians,
o n Person
$34.5M+ with Disabiites program since 2022 100% Tacites prticipating cur Zeso Wasle prograrm aceoss 16 counkies
inrecruitment fees peid back by suppliers to more than 37,700 of tin, tamtsium, tungsten, and goid (“3TG") smelters and refiners that and regions:
empioyees sincs 2008 due te Apple's 2em-fees policy in third-party.
340K+
1.4M+ E.si.:xsmwe‘ssmn oding program since 2017, six aoes 12
supplies emplayees' workig hours eviewed weekly o vesify complancein 2024 ing e i hickp
with s standrs Compisnce wihour standrds
95+ 125
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supported by Apole environmental risks prior ta entering cur supgly chain
25
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ZX . Apple, People and Environment in Our Supply Chain 2025
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U= JP Morgan oAF A Al ARSI A, A, il 544 | A719] #8E S
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(3% 1) JP Morgan O[Al5| LME

01 Director nominees, Director independence & recruitment
+ Mominees have executive experience and skills aligned with the Firm's business and strategy
= Ongoing recruitment and refreshment promote a balance of experience and fresh perspective

WELL-BALANCED TENURE

b e mo

& Directors 3 Directors 4 Directors
1-4 years 5-8 years 9+ years

£x: JP Morgan Proxy Statement 2025

O Tl Capital One |48} AWPASl 743} A A] Q17| Anto] A Tket oAl
FAskA} st ALE HY D ol4} o]x] APS Iefste], At olke] MY A7)}
QA olxkE] 74 W] el AYH AIYAE Hskkn ¥

2)JP Morgan(2025), “Proxy Statement 2025”
3)Capital One(2025), “2025 Proxy Statement”
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(a3 2) Capital One OJAlE| FTHE

Director Nominee Highlights
INDEPENDENCE BOARD TENURE
Average tenure:
Committee Chairs and
members and the Lead Director are ALL INDEPENDENT
DIRECTORS DIRECTORS
100%
. 10.4 years 8.5 years
independent
5
BOARD REFRESHMENT &
3
5 new
directors
since
2020 : : : .
0-5 Years 6-11 Years 12+ Years

£X|: Capital One 2025 Proxy Statement

O oleigt se] Al oAl SAAo] Xt FE EolA H Yolrt olA1s] ek @ X
AE1E o5t AkoRT EHS HolE
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Global News

1. 8=, ESG S8 HMSA A T

Fuop

O 20254 10€ 279, &= MPEMHM Treasury)= ESG LIt HIZHAZS ZMHIA 2
AZ(Financial Services and Markets Act 2000, O|ct FSMA 2000) LW &4
‘THIES(regulated activity) H3E0| Eloh= QRS H=2 9|30 APEEH)
O & YW ESG 57 ATHHE F= 58d=3([FCA2] 7= AA slof] HA=H==
Slo], AESG 559 A= E 54 AlnL, Ag7E 9] T4 9 AMAA A, AR
A= gtE 9 ARG 724 dekE 8 5208 o

] HIE: I= 7|YE OfL2t oie H7IAE = W 018X SsE52 Ml&ote ER0x
2= QIJH Al BiAl(Extra—territorial Application)' S ZHEHoI QUOM, 20284 6¥

EE HEA F2 ZTFAME

= MFE7F LHS 2S5 ME =02 oA +8HANAM H7|E AASS 2Eol0 ArA
HEHC| B2l AcH2| MSALO| Ciet 4| L4of 22, AESG H0/H Msit S5 M
o] 72 Yot 55 Y= B Pl 28EUS

@ 59 AFApel gt FAA AR
O 7]& At DAIA = s AlSAE B o] &AIA ESG Ga= AlSske 7-%oll= FCA
A7} o RIS HA= 3 Hito] =oJ=gloy, doA= A& a4 9 ooj7t Hot
FAHoZ HA=GS
- ESG 550l @0l A3t o[- 8AolA AlB=AY, s 5ol L3t o] 8AellA Als2
Ao FEjHoz 011 el B9 ESG 58 ASBAE AN R BEs 4513 0m,

- 3] ABAY] B F=ol AAT ol §ANA ESG THE AlFIIE = ojudt B
(remuneratlon)E HH] oR= Qo= AIZE R K| otk djejxgle] niE o]
W=

* SI2ESG7|Ed ESGE7IEE ¢41H, sac@cgs.or.kr
1) HM Treasury, The Financial Services and Markets Act 2000 (Regulated Activities) (ESG Ratings) Order 2025,
legislation.gov.uk, 2025., https://www.legislation.gov.uk/ukdsi/2025/9780348275995
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O XFRE2 ESG o BAYH T 1A =2 Fet B2 85| AlQke=s A4 dvde

- A7 Be FAQGT U FrA o EodE= BSG 84
- MiFID #<4AH]A(ancillary services)?) 9] WollA o]F|X]&= ESG £4
- 714 W& gArEA - gaa B8 WRE-E(in-house) ESG H4 5

® ESG S5&(Rating) A9J9] H&st
O BESG 5H(ESG rating)2 ‘i o142l ESG 221(ESG factor)oll TSt H7Hassessment) =
A, (a) 9*A(opinion), H4(score) = o] T2 23t FEIE A=HM, (b) FHE FHE
(established methodology)' @ ‘“H2JH 5FA|Al(defined ranking system of rating
categories) ©f| 7|8tsto] AHJE= AEAS FY6IUS
- &% ESG S8 Al¥(provision)> Sue A At A3tk BEE
SHAEERE, o]l& Hol‘te dloly A|ls(Data provision)'¥ ‘5 Al&(Rating
provision)"9] F-&o] A, T ESG Tlold AMdAR=E A HidellAl ALl

O FEAKESMA) H[QF2fe| Hlw
O G=9] AR EUS] ‘EU ESG Rating Regulation(Regulation (EU) 2024/3005)' 2+
7182 HA= FARSIH, AZEHY], AZAA|, FAIE A8 A SollA 24 ZolE

HoP3)
(E 1) g=1} A FHQ F2 EF Hju

= HZ(HM Treasury) SEASHESMA)
=3 xol FSMA 20004 ‘EXtAH0 Jaks 7Y 2EAE-2AT & £ ZHQSH ESG
e e 0|’ ESG S38F A TS Mot 1A

L=E718 & A7HHA FCA 217t (Authorisation &4 ESMA SH9 SEH + &Y 245

2ol HEE S8, ASSS/FA0T 245 | QAR OIS G, Al Yol Zatk=
s ESG ®=4, H H0|H HM3S52 A< %%QI et F=2EC HS

2) MiFID EMHIAZE FSMA 20000 88 SXAT-7|H2M S SEAMHIAE BXSt= 2718 MHIAE o|0jgt
3) ESMA, “ESMA consults on rules for ESG Rating Providers”, https://www.esma.europa.eu/press—news/esma-news
/esma-consults—rules—esg-rating—providers
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Global News

2. EU(S3SIE!), 2040EMK| 2AI7IA 90% Zi= 3to

Yol 2™

O EU, 2040d =7 24712 Z45 SH &9
O At 11¥ 5Y, EU OJAFS]E= 2040E8714] 19904 tiy] 2A7kA viEES 90% A=l
E3po] {rofet
O 20358714 1990 tiu] 2A7kA Bi&ETFE 66.25~72.5% L&t 35 SHT
Folstyor, 1149 108 Bt "o A #3304t woﬂﬂ’mﬂi} oF FAZ3|(COP30)7F
d2)7] A UNFCCCDol| =7} 247tA AEEH(NDC)D7E 34 AEH

O oo 2 W&
O 20409714 90% A% ZRE SASHEAL 7|&2E Yok et
- YS2 3lU=to] A3=9] 3 mRAEC tigt £ARE g ©A #jEA(carbon
credits) O & 749 45 HRHE U 3%7HA AT 5= A=E FARE FeRbA=
A 7hs TS S%E AT
- A% =8 %50 Higt EU HEHAANA(EU ETS2) Al A-E G2 202740A]
202890 & 19 7%

X Fol i 1 e

Ol

ﬂ

oksl7] Y8l 2t Hrle A s = &

O g9 g ¥ F2 YH
O 20194, EU FFALsl= FH IHULEHS FHSPHA 20509 S4FH FiE A
O 20214, ¥% 715" (European Climate Law)& AIAsto] 20309 45 5HE HHo=
T+t
O A¢ 79, BU AWAE 20504 i
e 2A7EE wiEEE 90% @%‘&E}-‘E
O 77| &3t AdA i 59 ol
=0 o &7t ojFoi
- 4R =7ke 90% A=ete A AARY, Hop dehd 2EE 295k I7He

* SIEESGY|EY ESGHIIESE 18, hmkang@cgs.or.kr
1) J|Z S0 2ot QAT |IEEHKUnited Nations Framework Convention on Climate Chan

ange)
2) Nationally Determined Contribution, It2|#&0i M2t 5EHOIC} 2420 AAZ 2ATPA 7.:.:’_-% SHE Fd |0 NESH= =
H& of%
3) BA ZE Mg AR HEV|s RF 4F OIEfE &g go|e &
4) 71F & 2 B I I7|X|Z, 205097K| HASES FHo| fIE 2EY
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Global News

AReH, A ' T HT g2 FAG 2AE AR 90% A= SHo| 247 ARE

- WA 1 HERES FA) B THBE ) 3% 88T 4 YRS F83He

O I 2AA IS 45 SH ¢ %*

O Al 114 11¢, 2035 =7F 247k 745 SRINDCOYL 77-3]9oflA] ofd = o] 25 g4+,
203597H4] 2018 2417k~ EHH%%*(M 42309hCO2eq) HH] 53~61% 5ot A
=xE g

O ‘53% = 20504 EtAZY(LATIA &SHiES 0)S 245 | 98] 2018WRE g 7S
HIEE LAVAS ZoubZd 49 20358 EH sigstH, ‘61% = 5ol 7]5Asio] et
A5 7F EA(IPCO)7F At 59

O AHE= fA7| TSR GARES|(COP30)°IA 2035 |74 A EER(NDO)E
TAHog IRFPoH, S5 o F 2035 NDCE 34 A& Y

o
rok

(B 1) &2 =7i¥ 2035 NDCY

= REHE(EV) = Cad o= 0=
2018 | 1990 ChH| 1990 ChH FZO) b 2013 ThH| 20054 |
53~61% &= |66.256~72.5% 4= 81% &= 7~10% &= 60% 4= 61~66% &=
O EU 20404 2% 2E #olo| ojujet #5 TR}
© EUE W4 205004 2471 2T 1990 el 55% DRI HEL
for 55'2h 4L ok o8, ol YI F3) Y7149 B8 2ol Tt Al=S
K

o ﬂgﬁf b g Aol sl AR 2Fo] AetETIE oY, 20408 90% H= RO
HAske # W 2asd A ¥ 222 7% gH4d 3o $8% ouiE 7

O 93] olAelot HiAlz & < 340 A oH(R e 114 139),
EU SjL=3 Al el Higt 2E g4l d=rHd 7159 71gede] S e dldd

= 2o=

5) SO NDCE HEE 1 SAIA hER0) HHOIE HE JIZ02 42 olof Latez JIE Ul 0f
6) £=2 20304 OJHU| 247LA HIEZO| HH0| TZole 22 2HE
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